MQSubscribe”

A Customer Management & Billing solution

CMTS

Deployment
Highlights...
¢ Deployed for Cable, iBurst,

VSAT and other wireless
technologies

_MagnaQuest

ommitted to deliver value

Broadband
VoIP

ETHERNET iBurst VSAT WiMAX

MQSubscribe is a Customer Management and Billing solution ideal for Internet /Broadband and VoIP
service providers. The solution can accurately rate & bill broadband and VoIP usage to ensure there is no
revenue leakage. It has evolved along with the growing services offered by the ISPs right from billing
dialup internet access, email, web hosting services and is enhanced to bill value added services such as
Bandwidth on Demand.

MQSubscribe is deployed across multiple business models and distribution networks including CMTS,

¢ Triple play deployments
i i Ethernet, iBurst, VSAT & WIMAX. As part of these deployments MQSubscribe is integrated with various
¢ Integrated with multiple ) o ) : o
AAA servers, bandwidth managers, mediation systems and email servers. Various authentication
AAA servers and network
fRaelEiand netwo processes related to each of the network types are incorporated making the provisioning and mediation
elements framework network agnostic.
Why MQSubscribe
_ MQSubscribe is designed for broadband operators to manage their prepaid and
MQSubscribe™ ) - )
postpaid subscription business.
Subscriber Informatior
Order - taking 8 Fulfillment The product aims at maximizing revenues and sales for operators by capping
Billing
Receivables Management revenue leakages, streamlining operations and maintaining high level of
Broadbanc, VoIP Network Customer Care i " ) )
Elemente Inventory Managemen! customer service standards. Exhibit no.1 details the components in the product
Financial Accounting Web - Browser . . R . .
Payment ,Bank Gateway Ccogf""ts Client Server Desktof designed to achieve the operator objectives. The core differentiators of
Mobile SMS Gateway Security 8 Administration MQSubscribe are:
IVRS ,CT. Reports Scheduler Q
Process Scheduler f i :
Subseriber Web Interface Centrally Monitor Operational Efficiency
Prospect Tracking
Prepaid Card Management O Control Revenue Leakage
Provisioning 8 Mediation L -
O Automate Provisioning & Mediation
O  Improve Customer Service Levels
Exhibit No. 1: MQSubscribe Components
Centrally Monitor Operational Efficiency
Benefits... Dashboards in MQSubscribe, enables operators to monitor operations centrally. It is a great tool to get a
glance instantly of the business and also drill down to the status of activities like:
¢ Flexible to support
. ¢  Sales revenue as on date ¢ Open Tickets
changing needs
O Pending subscription activations
B e customer g p 0 Payments Collected
retention and loyalty 0 Customer churn O Stock availability
¢ Control costs
¢ Accelerate revenue growth Control Revenue Leakage
¢ Optimized operational Rating engine enables operator to differentiate by creating innovative service mix and thereby
efficiency maximizes the revenues. The rating engine is designed to handle complex rating scenarios including:
¢ Lower Total Cost of Bandwidth based: Price per unit varies depending on the total usage

Ownership

Time based: Fix rates based on time (Peak, Off peak, holidays)

Combination of both bandwidth & time

S OO

Slab based: Set up pricing based on customer slabs



Solution
Highlights...

¢ Accurate Billing

¢ Interconnect Settlement

*

Rate multiple services
simultaneously

Peak and Off-peak rating
Bandwidth on Demand

Threshold Enforcement

* & o o

Single voucher for multiple

service

Automate Provisioning & Mediation

Automating Service provisioning and mediation
is the most important challenge in broadband
networks. Each Service provider has a different
network element suiting their business. Our
open, flexible integration framework is network
agnostic and enables seamless integration with
any new network elements used for service
provisioning and usage mediation.

This integration enables operator to:

O Automatically collect usage and apply rate

plans

O Automatically activate

subscription based on business scenarios

O Anytime access to

information

and deactivate a
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{‘ ~P&N Provisioning and Mediation

E - Provisioning Adapter does Service provisioning
- Mediation Adapter does Usage Collection
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active  customer Exhibit No. 2: MQ

Improve Customer Service Levels
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Service type Gredit it Gonsumed Units Avaiable Balance
vore 500 570
e 0 0 0

StartTime EndTime. Duration Units Rateabletnits_1
03/02/2008 13150 03/02/2008 13,51 13 1
08/02/2008 10146 oa/02/2008 1046 27 1
03/02/2008 1045 0a/02/2008 1045 10 1
07/02/2008 12147 03/02/2008 12:68 22 1
05/02/2008 12143 05/02/2008 12:43 7 1
0210272008 15129 02/02/2008 15:29 11 1
ou/o2/2008 12656 o1/02/2008 1257 53 1
23/01/2008 07146 23/01/2008 0748 22 1
28/01/2008 14127 26/01/2008 14:27 7 10
24/01/2008 041 2¢/01/2008 04132 63 1
24/01/2008 13143 24/01/2008 1343 14 1
23012008 1330 23/01/2008 13:3¢ 47 1
23/01/2008 13133 23/01/2008 13:33 6 i
20012008 14122 21/01/2008 1422 10 1
21/01/2008 14122 21/03/2008 14,22 0 o
16/01/2008 11116 16/01/2008 11:36 1100 1
16/01/2008 11156 16/01/2008 1158 30 1
0/01/2008 14136 oajo1/2008 1436 12 1
07/01/2008 15103 ©7/01/2008 1503 20 1
410238 716776 0410142008 12158 04/01/2008 12:33 34 1

Testimonials...

“We have evaluated few
globally renowned solutions
and found MQSubscribe
suitable to our offerings and

VSAT broadband requirement.”

CTO of one of our VSAT Broadband cus-
tomers

MagnaQuest'’s experience in
providing solution for rating &
billing of multiple services to
convergent operators has
convinced us that their solution
will suite our existing & future

business requirements.

CEO of one of our Triple Play customer

allows CSR to track customer

0
0 Discount
{0 Reconnection
- 0

Customer Self Care

Change in package

0 Password on registration

Bill details with follow-up

ibe D Archil across Itiple networks

MQSubscribe allows you to do effective scheduling and monitoring of CPE installations leading to
quicker subscription activations. Prioritization of tickets and escalations enables the supervisor to
organize & monitor customer of complaints / queries. MQSubscribe’s exhaustive search facility
information with minimum criteria. Also communicate with

e customers through mobile, SMS and Email for transactions done for individual customers such as:

Reduce billing enquiry calls from customers by providing online account lookup. Self care allows

customers to register complaints, check bills online and pay online. In addition to the above, your

customers can view billed and unbilled usage / call detailed records.

MQSubscribe Integration with various Network Elements

Bandwidth Manager
Allot Net Enforcer
Thomcast IPE
SkyStream IPE
Packeteer
Verso Clarent
Navini

Cisco BPR

* & & & o o o o

Cisco CNR

MagnaQuest Technologies Pvt. Ltd.

Phone: 91 40 2332 0220
Fax: 91 40 2337 0037
Email: mgindia@magnaquest.net

RADIUS
Interlink Networks
Aradial
Vircom
Allot Net Accountant
Cisco Netflow
LDAP
XT - RADIUS
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Netop

Email Server
¢ Communigate
* iPlanet

MagnaQuest Inc.
Phone: +1 480 706 3444

Fax :+1413 403 0081
Email: mqusa@magnaquest.net

Softswitches

¢ Artilium SIP Server
¢  Cedar Point
¢ Redwood
¢ ACBIS

VSAT
¢ Hughes
¢ Gilat
* iDirect

MagnaQuest Solutions Sdn Bhd (566396-A)
Phone: +603 3818 2964

Fax : +603 8319 2534

Email : mgmalaysia@magnaquest.net




