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At MagnaQuest, we have been continuously striving to create and deliver value to our 
customers. We have been sensitive to the market and we understand the growing 
requirements for flexibility, scalability and security of product offerings. There are lots 
of depth issues in each of these areas and we have been especially focusing on both 
the transaction throughputs as well as batch jobs in terms of scalability. MagnaQuest 
has also taken certain initiatives to fulfill market as well as regulatory expectations. We 
have recently conducted external benchmarking of MQSubscribe at Oracle Labs at 
Singapore. We are proud to announce that MagnaQuest is even more confident in 
addressing loads of 8 to 10 million subscriber base for the DTH segment and 3 to 4 
million subscriber base for the Indian MSO's. 
 
Also, keeping the promise of continuous product improvement, we have introduced / 
enhanced new features such as Field Force Automation and Subscriber Web Self 
Care, helping service providers to manage their mobile work force efficiently and    
enabling the new generation subscriber to have more freedom and control over their   
accounts. As always, there have been several depth oriented improvements in all  
areas such as service provisioning refresh, billing corrections for wrong configurations, 
more configurability in the search control, improvements in the collection follow up 
processes, password management, scheduled actions queue management, handling 
multiple service delivery points (could be TV sets) with pricing options, etc. We would 
also like to highlight to service providers our Prepaid module (as detailed in the    
product highlight section).   
 
For any organization, people are important. For a service and knowledge oriented 
organization such as ours, people make all the difference. Questars today have grown 
into a 170+ strong team, trying to meet the expectations and challenges of our     
growing list of clients around the world.  While there have been some growth pains, 
things are falling into place earlier than anticipated. We are more confident now than 
before about our ability to handle growth. We have also introduced some structural 
changes in marketing and account management, which should show some short term 
and long term impact for our customers. 
 
As always, please feel free to share your views. 
 
Best regards, 
Vijay Debbad, 
CEO, MagnaQuest 
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Message From the CEO 

 Upcoming Events 

MagnaQuest Welcomes New Partners & Clients 
 
We extend a warm welcome to new members to MagnaQuest family - Ultravision,  
Puebla and Airecable S.S. DE C.V. from Mexico; Megareach Distributors India Pvt. 
Ltd, Digicable Network (India) Pvt. Ltd. and New Delhi Television Limited from India; 
and Zanzibar Datacom from Tanzania. We hope to contribute to the continued success 
of these clients in their endeavors to grow and serve their customers. With the recent 
client wins, we are better positioned to take advantage of the opportunities ahead of 
us, in terms of addressing newer challenges and meeting market demands more    
aggressively. 
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  MagnaQuest Benchmarks MQSubscribe at Oracle Labs 

 
Having already conducted internal benchmarking for bill runs, we have now successfully benchmarked MQSubscribe at Oracle Labs,    
Singapore. For Indian PayTV scenarios, a single bill run (for half-a-million bills with 22 million charges and taxes) was completed in 4 
hours and 42 minutes. The invoice configurations are as per TRAI guidelines.  
 
We also conducted benchmarking for DTH/PayTV configurations, and the bill run for one million bills was completed in 1 hour and 45  
minutes. Note that the above results were obtained on two year old, multiprocessor based, mid range servers. It is possible to get signifi-
cantly better results using more powerful hardware (disks, SAN storage, and server) configurations. 
 
Scalability is continuous drive for any product company as every version needs to be tested and tuned for expected loads in various    
scenarios. Bottlenecks may come up in new areas of functionality and usage. Typically, bigger Enterprise solutions with more product 
depth and flexibility (such as SAP) are slower than off the shelf products (such as Tally).   You can Contact Us for further details of     
Product benchmarking.  

  MQSubscribe - Product Highlights 
 

Going  Prepaid with MQSubscribe  
 
 Convergent Service providers very often struggle to manage unpaid accounts, 
control credit checks and maintain complex billing & collections cycles. It is tedious to 
upgrade or up-sell services to a need and budget driven subscriber. MagnaQuest     
recommends adopting Pre-paid Model as a solution. MQSubscribe offers the flexibility of 
implementing Pre-paid Plans and Voucher Management. Some salient features that are 
on offer are Advance Billing and Usage Based Billing, Definition of Single or multiple 
service products with usage limits for each service with choice of Product-based,      
Usage-based and/or Value-based top-up’s, allowing grace periods to subscribers after 
service expiry limits and many more.  

 

Empowering Subscribers with Web Self Care 
 

 Convergent Service Providers are constantly looking at innovative ways to reach out 
to the subscribers and provide better service. Keeping this in mind, our Subscriber Web 
Self-Care module allows subscribers to view their bills online, pay online and request for a 
service, modify their contact information apart from a host of other features. As Internet 
penetration reaches new heights, service providers can now use a web-based interface with 
a unique, secure UserID and Password to allow subscribers for personalized self-service 
apart from logging trouble tickets, order events like PPV, VOD, VoIP and top-up their ac-
counts using a prepaid card. We hope that we will be adding more value to this module with 
inputs from our customers.  

 
Criticality in performance for the Indian Pay TV scenarios is with respect  to 
both OLTP as well as batch jobs. Indian Pay TV regulations have resulted in 
most of the subscribers having over 20 charges in a bill. This has raised a   
challenge for bill run scalability. It is expected that some MSO’s will grow at a 
high speed through acquisitions and because of mandatory CAS                    
implementations. Completing bill runs overnight for these volumes is critical. 
Transaction throughputs when new regions suddenly come under CAS regime 
also need careful consideration. 
 
The focus of this particular exercise was on the batch jobs. This is because we 
had earlier benchmarked transactions mix for high growth situations and have 
found the results comfortable even without expensive hardware. MQSubscribe’s 
three tier architecture with parallelism at the middle tier, at asynchronous      
actions level, and at the adapter level ensures scalability. Load equivalent to 
hundreds of simultaneous users were simulated and tested in earlier exercises. 



 

       IPTV Happenings at MagnaQuest 

 
We have formed a dedicated team internally to address the IPTV opportunity. We have identified this as a separate Business 
Plan, and we hope that this emphasis will enable us to serve this segment better. 
 
Under this plan we have lined up several initiatives: 
 
i � Tailoring our product to suit the subscriber management and billing needs of Triple play IPTV operator 
 
i � Product Roadmap 

i � Partnering with Triple play Ecosystem Vendors 

i � Partnerships with System Integrators and Consortiums 

i � Performance benchmarking for some of the on-demand activities  

 

 
We know that these initiatives are key to our success in the IPTV/Triple play domain. Hence we have achieved considerable   
progress in all these initiatives. 
 

 
 
 
 

 

Product Features that we have built Product Roadmap 

x� Prepaid Top ups x� VoIP Interconnect settlements 

x� Multi-services rating x� Support E-Commerce 

x� Content Partner Settlements x� Re-rating of Usage 

x� Post paid Credit Limits  

x� Support for interactive services  

x� Prepaid Multi-services voucher  

x� Online Payments  

 

 
Field Force Automation (FFA) enhances Workforce productivity  
 

 
FFA is an attempt to optimize processes and information needed by companies who 
send technicians "into the field". FFA creates a mobile system that connects the field 
technician with the backend. This system improves field technician productivity,          
enhances customer service, automates paper processes, assists with regulatory       
compliance, reduces human error and inventory turnover etc. It is an effective interface 
which is easily accessible by mobile (field) users and provides real-time synchronization 
of field force activities like Billing, Collections, Installations etc with the centrally located 
database. FFA powers the service provider to have better control over operations and 
enables the Field force to be a part of the entire ecosystem.  



 

  Technology Partners   Third Party Partners 

  

USA 
MagnaQuest Inc. 
4801 S.Lakeshore,  
Dr #204 Tempe 
Arizona, 85048 
USA 
Tel: + 1 480 706 3444, 602 228 9248 
Fax: + 1 413 403 0081 
Email: mqusa@magnaquest.net 

Malaysia 
MagnaQuest Solutions Sdn Bhd 
(566396-A)  
 Units A-02-07 & A-02-09, 
 SME Technopreneur Center Cyberjaya 
 2270 Jalan Usahawan 2 
 63000 Cyberjaya, Selangor 
 Tel: + 03-8318 2964, 8319 2544 
 Fax: + 03-8319 2534 
 Email: mqmalaysia@magnaquest.net 

India 
MagnaQuest Technologies Private Limited 
#1523 & 1524, Road No: 12 
Banjara Hills, Hyderabad - 500034 
Andhra Pradesh, India 
Tel: +91 - 40 - 2332 0220, 2332 0975 
Fax: +91 - 40 - 2337 0037 
Email: mqindia@magnaquest.net 

 
Partnerships: 
 
We are partnering with leading middleware and DRM vendors including SeaChange, Kasenna, Dreampark, Latens and 
SIDSA. We have also completed the integration of MQSubscribe with these middleware and DRM systems. We will be look-
ing for more of such partners, as we believe that this will benefit our customers. We are planning to work with some identified 
System Integrator partners based out of Europe in the IPTV/Triple play domain.  
 
 

CAS/DRM Middleware Softswitch Network Elements 
x� NDS x� Seachange x� Cedar Point x� Allot Net Enforcer 
x� Latens x� Kasenna x� Artillium x� Allot Net Accountant 
x� Conax AS  x� Redwood x� Cisco Netflow 
x� XCRYPT  x� Redback, Netop x� Cisco BPR 
x� Enigma    x� Cisco CNR 
x� Irdeto Access   x� Communigate 
x� Nagravision   x� iPlanet 
x� Viaccess   x� Navini 
   x� Thomcast IPE 
   x� SkyStream IPE 
   x� LDAP 
   x� XT – RADIUS 
   x� Packeteer 
   x� Verso Clarent 


